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A COIL Project: an educational method
using ICT to gain new perspectives,
knowledge and deeper learning on
culture through global communication
with American students

ColLZOYVII b : PAUAARZELEDIO-NIVEIZa 25— 3V &EBUT,
SUEICRAT BT RRRPHEE. RVRUZBBZHDICT ZERLIHESE

Faculty of Intercultural Studies

Department of Intercultural Studies

Wilson Amy

1. Introduction to Online International Exchange: A COIL
Project between American and Japanese University
Students focusing on Japanese Ukiyo-e

This paper presents the case study of a 6-week COIL project between an American
university art course and a practical English course at a Japanese university. Students
at the American university were studying Asian art, and as a focus for this project, the
students from both countries were asked to work jointly to research and present their
findings about a facet of ukiyo-e which interested them. They classes met synchronously
for either 30 or 60 minutes per week, and students worked in groups of 4 to 5 students
(1-3 students from each university). At the end of the project, an evaluation survey of
students from both countries showed that the project was very rewarding for students
from both countries, while some students had suggestions for improvement for future
projects.

Online international learning has been around since computers became commonplace
in the 1970s, and there is a great deal of literature which covers its development and
explains the birth of Coordinated Online International Learning (COIL). Gray (2015)
summarizes the history of the development of e-learning and international online
exchange since the widespread use of computers around the world which began in the
1970s, and discusses the development of COIL in the early 2000s, as well as other similar
online learning exchanges which have developed simultaneously. Liu (2023) gives an
overview of research on COIL to date, and points out that more experimental research
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projects need to be done on the effect of COIL projects on students’ language and
intercultural understanding skills and the outcomes of COIL projects, as well as students’
digital literacy. Ikeda & Onorevole (2023) give a detailed explanation of the development
of online international learning in Japan, focusing on the advancement of COIL exchanges
starting in 2014 and expanding rapidly with the formation of the Japan COIL Association
in 2018 for universities interested in implementing COIL programs.

The benefits of COIL and other types of online international exchange are also pointed
out In numerous studies, and one of the most common objectives of these exchange
program is globalization of students and universities. Moore & Simon (2015) states
“globalization as an institutional and student-centered priority aims to teach students
to think in nuanced ways about their own multilayered, shifting global context and to
recognize the value and viability of worldviews different from their own.” These skills are
in high demand worldwide as countries and cultures become more and more intertwined.

There are many variations of online international exchange, including COIL exchanges
- they can be very short exchanges or be incorporated into the full length of a course,
although they are usually 4-6 weeks on average. They can be synchronous, where
students from two separate locations communicate verbally or in writing at the same
time, or asynchronous, in which the students share videos or written messages without
meeting together online, which often occurs when there is a large time difference
between the two locations. Regardless of the length or format, there are many outcomes
from the exchanges which provide valuable learning experiences to participants. Custer
& Tuominen (2016) introduce a sociology-based COIL program between a community
college in the US and two universities in Japan, and how the opportunity of this kind
of “internationalization at home” could provide valuable intercultural competency
development to students who are unable to study abroad otherwise. Carlisle & Saenz
(2023) give a detailed description of an 8-week synchronized COIL program between high
school students in Mexico and pre-university students in Singapore, including the teacher
training program and goals and outcomes that were prepared before the course began,
and pointing out both the successes and the difficulties they faced during implementation
and Introducing data from students taken in post-program surveys to ask students about
the benefits and challenges of the online program. Gray & Nyashanu (2023) outlined a
4-week asynchronous COIL project between university student in the UK and the US
regarding healthcare, social care, and public health in the two countries included an
evaluation of the program based on the Intercultural Knowledge and Competency Rubric
to evaluate the effectiveness of their program. Chu & Torii (2021) describe 3 different
COIL programs, a b-week asynchronous program about SDGs between Japanese and
Taiwanese students, a 6-day virtual field study program about Japanese language and
culture between Japanese students and local volunteer staff in the Philippines, and
an English conversation exchange for Japanese university students and tutors in the
Philippines in which they discussed SDGs and other subjects. Results of post-program
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intercultural competency tests showed that all three programs showed significant
improvement in the Japanese students’ scores, suggesting that there are many different
ways of implementing COIL programs.

This paper is a case study of a 6-week COIL program between American and Japanese
students, focusing on Japanese ukiyo-e joint research presentations. The project adheres
to the key definitional attributes of the COIL format given by Rubin (2023) in that it was
(1) “embedded in a for-credit postsecondary-level academic course”, (2) “codeveloped by
two teachers based in different cultures or locations”, (3) “taught by the same instructors
who designed the exchange”, and (4) “built around and focused upon collaborative project

work between diverse student cohorts.”

2. COIL Project contents, goals and outcomes

COIL projects between Yamaguchi Prefectural University and Northern Illinois
University have been going on since 2019, making this the 4th year of collaboration. The
classes used for these projects were second-year Academic English or Practical English
class for Yamaguchi Prefectural University, and art history classes for students at
Northern Illinois University, which were mostly comprised of art majors anywhere from
their second year of undergraduate study to graduate students. For this year’s project,
there were 38 students from Yamaguchi Prefectural University and 19 students from
Northern Illinois University, so the students were divided into 13 groups of 4-5 students
each (2-3 YPU and 1-2 NIU students in each group).

The goals and outcomes for each class were slightly different. For the YPU English
class, the goal was to have the Japanese students communicating in English and learning
how to communicate more about their own Japanese culture by making a presentation
about ukiyo-e with their NIU group members in English. For the NIU students, their
main goal was to learn more deeply about Japanese art and discover how ukiyo-e was
perceived by young people in Japanese society.

The main theme for the group presentations was assigned to be ukiyo-e, but each
group was allowed to choose a particular artist or theme to cover. Group themes
included kabuki and Sharaku's works, bijinga (ukiyo-e portraits of beautiful women),
textiles, Hokusai's fishing scenes, Chinese filial piety in Japanese ukiyo-e, warriors, ghosts,
military chronicles, Noh theater ukiyo-e, the Shin Hanga Movement, modern ukiyo-e and
the blending of east/west traditions in woodblock prints, and the definition of ukiyo-e

3. Project Schedule

The total length of time for the COIL project was 7 weeks (See Figure 1), from
the beginning of October until the end of November, 2023, but the classes met online

synchronously, 3 times for only 30 minutes (due to the Japanese students’ class schedules
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and previous commitments) and 4 times for 70 minutes. The first 2 sessions were mostly
used as ice-breaking sessions, where the students introduced themselves and got to
know each other better before beginning their joint project. This was facilitated by
having all the students post a picture and a short self-introduction on the Class Padlet,
which were then copied onto their Group Padlet. For the second week, they were given
the assignment of posting a short Power Point slideshow with audio explaining their
personal “power spot” (a place that was special to them). This not only helped them get
to know each other better, but served as good practice for learning how to record slides
for their joint presentations later. From the third week on, students began working on
their research project, assigning roles for who should research what and how they would
begin making the slides for their presentations.

Figure 1 Weekly COIL Schedule

Week 1 - Online ice-break activities and introduction to project and Padlet (30
minutes)

Week 2 - Breakout rooms - ice-breaking activity, discuss group topic and initial
research (70 minutes)

Week 3 - Breakout rooms - share research, discuss member’s contributions,
introduction to presentation requirements (70 minutes)

Week 4 - Breakout rooms - organize Power-Point presentation slides, discuss
further research, assign presentation preparation to group members (30
minutes)

Week 5 - Breakout rooms - Final draft of presentation (70 minutes)

Week 6 - Breakout rooms — Recorded presentations due (30 minutes)

Week 7 - Reviews of watched presentations; professors’ final comments; final
reflections & survey (70 minutes)

4. Using PADLET for Class and Group work

The Class Padlet was used for delivering instructions each week, for explaining how
to use Padlet and how to record audio on Power Point slides, and as a place for all the
students to post their self- introductions at the beginning of the project so that all the
students could see who was participating in the project as a whole (See Figure 2).
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Figure 2 COIL Class Padlet
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Group Padlets for each group allowed the students to work together with their
group members more comfortably, without having all of the students seeing their
communication or progress (See Figure 3). Each group Padlet had 4 columns, the first
for the students’ self-introductions, the second for their second ice-breaking activity of
posting a Power Point video of their favorite “Power Spot”, the third column to post
comments and links about their joint research topic and the fourth column for posting
their final presentations. This worked well and was easy to understand for the students.

Figure 3 COIL Group Padlets
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After the students posted their final presentations on their group Padlet, the professor
copied them over to a Final Presentation Padlet so that all of the students could watch
and comment on the presentations in one place (See Figure 4). Their assignment was
to watch ALL of the presentations, write comments for three or more presentations,
and prepare an oral review for the final presentation of one other group (groups were
assigned to review the presentation of the group before them - Group 2 reviewed Group
1's presentation, 3 reviewed 2, etc). One the final day of class, groups went into breakout
rooms for 20 minutes to discuss and prepare the review for their assigned presentation
and to discuss what they got out of the COIL project as a whole. After that, all students
came back together and presented their reviews and their comments about the COIL
project for 3 minutes each, followed at the end of the class by comments from each
professor. At the end of the class, they were given the link to the evaluation survey and
told to finish it within the week.

Figure 4 COIL Final Presentation Padlet
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5. Student Reflection Survey

At the end of the final session, students were given a final evaluation survey and asked
to submit it within a couple of days. Students were asked about their communication
and their feelings about the project as a whole, and were asked to write comments
about their communication, whether the project helped them to understand more about
Japanese ukiyo-e, their opinions about the project as a whole, and any suggestions they
could make to improve the project in the future. Detailed results are as follows.
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Table 1  Communication within groups

Padlet | Instaeram Padlet| Padlet Padlet Padlet,
Methods of Communication stagra .| and and and LINE, |Instagram | TOTAL
only | and email . .

email |Instagram | WhatsApp | and email

American University Students 2 5 4 1 12
Japanese University Students 8 1 5 16 9 39
TOTAL 8 1 7 21 13 1 51

We asked students about their communication methods (See Table 1). When analyzed
to see which methods of communication were most effective, results were inconclusive.
The answers varied even from members in the same group, and doing a deeper analysis
to see if there was a difference in communication methods between groups that felt
communication and groupwork progress was sufficient or smooth versus those who felt
there was a lack of communication which effected the quality of their work showed that
there was no notable difference. Regarding methods of communication, the one thing that
was clear was that all the groups used Padlet and most used at least one other method
to communicate with each other, most often using SNS apps such as LINE or What's
App, Instagram or email.

Regarding the frequency of their communication, the majority of students from
both countries (Table 2, 39 students, 76%) felt that their communication was overall
satisfactory or frequent and that their work progressed relatively well, while 12 students
felt that there was a lack of communication which effected the quality of their work.
While 12 out of 52 students (23%) of students is relatively small, methods for improving
communication within the groups should be considered, as well as possible ways to keep
track of the students’ communications with each other in order to discover problems in

communication and work to solve them quickly.

Table 2 Communication Frequency within Groups

Our There were We should We were
communication | times when have been in in touch
was there was communication |frequently,
insufficient, alagin more often, and were
and our work | communication, | and there able to
. suffered but overall, were frequents | progress
Communication Frequency . . .
because of it. | our work lags in with our
progressed communication, | work
relatively making it smoothly
smoothly difficult to
progress in our
work TOTAL
American University Students 7 3 2 12
Japanese University Students 1 22 8 8 39
TOTAL 1 29 11 10 51
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Regarding communication within their groups (See Tables 3 & 4), 9 American students
and 11 Japanese students wrote comments. Most of them were positive and noted the
importance of regular communication and spending time getting to know each other
outside of the joint project work, while a few other comments mentioned technical
problems or not being able to get in touch with each other sufficiently. Providing email
addresses for all of the students at the start of the project could ensure that all of the
students could get in touch with each other when necessary. Most groups used SNS such
as LINE or Instagram to stay in touch, but in a few groups, it seemed that some of the
students were more communicative than others, and finding a way to make sure that
all of the students were equally communicating is something that the instructors could
follow-up on more efficiently in the future. The groups that had the best communication
with each other seemed to enjoy talking about things other than their project during
the times between classes, such as their daily lives and interesting differences in their

cultures, etc.

Table 3 Communication Comments (American University Students)

I found communication move more easily when everyone was relaxed. Lightening the mood
through laughter was a great help getting everyone to open up. Also asking them to help
pronounce Japanese words also helped that the NIU students are also insecure about our
pronounciations

We communicated through padlet and email and it worked fine :)

I kinda hoped that the YPU students in my group would've talked more, or at least emailed me
in the beginning so I had their emails. I had an instagram to only one YPU student, and while
that was sufficient for the project -he could forward any messages to the others if needed- I felt
anxious when there were blank spaces in our presentation 1-2 days prior to our last work day.

I found communication was better (for both NIU and YPU) through Instagram. I found it difficult
to keep up with Padlet

Communication

Using social media to communicate more frequently

I think we had all the resources we needed for smooth communication. Maybe we could have
communicated with each other more outside of class, but overall I feel like we had all the time
we needed during class time.

I think considering the YPU students” work loads (both scholastic and part time jobs) it went as
well as possible, overall. As the group leader, the entire process had a steep learning curve. I
had to do a fair amount of up front research before my group felt they understood what to look
for... This might be a cultural difference I wasn't anticipating where the students struggled to
research and the added translation made it much more difficult.

American University Students

Speak slower and enunciate, also knowing Japanese is very helpful

Language

Make sure to inform NIU students to use the PowerPoint app not the website to record a video.
Padlet can be used to record audio which can be downloaded but it needs to be an MP3 format.
So it must be the audio thing on Padlet. I recommend each recording be done slide by slide.
We had super good conversations which I think may be the best way to ensure a good project.
Also MOMO rocks! She did a super awesome job helping us communicate with our fellow YPU
students so she should get gold stars and full marks.

IT Support
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Table 4 Communication Comments (Japanese University Students)

Communication

We tried to know about each other’s hobbies or favorite things.

Be proactive in trying to communicate.

Get to know each other well. If there is something that interests you, ask about it and expand
the conversation.

talk at other application

It is important to decide the role such as who is in charge of which part.

communicating with them outside of classes is good for working progress smoothly.

Make use of Line, etc.

I would have liked to have been told at the end of the class in Japanese, not in English, about
the availability of assignments.

I could not speak English, so I could not have a conversation. I felt sorry for Matt who was in
the same group with me. I thought that if I studied to speak English, I would be able to have a

Japanese University Students

Language

smooth conversation.

Improve my English skills

Contents

I often felt sorry that I did not have much knowledge on the subject...

In order to ask students about their satisfaction regarding the project overall and

the difficulties they had and how this project might affect them in the future, a set of

questions with 4-point Likert scale was used. The first five questions dealt with their

overall impressions of the program (how difficult was it to communicate with foreign

students, did they make new friends, was it a valuable experience overall, did it deepen

their understanding of art, were they happy to have participated in this program) (See

Table 5). The next 2 questions dealt with program logistics - was the length of the

program sufficient, and did they have internet or software difficulties (See Table 6).

The final 3 questions asked about the possible outcomes and effects that the program

might have on them - whether they thought they would stay in touch with their group

members, if they wanted to visit their group members’ country, or if they wanted to

meet their partners in person sometime (See Table 7).

Table 5 Overall Impressions of COIL Program

Strongly Somewhat | Somewhat Strongly
agree agree disagree disagree TOTAL
It was difficult to communicate with students from other countries
American University Students 5 5 2 12
Japanese University Students 11 25 3 39
TOTAL 11 30 8 2 51
I was able to make some new friends through this project
American University Students 5 4 3 12
Japanese University Students 14 12 10 36
TOTAL 19 16 13 48
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This COIL project was a valuable experience for this class

American University Students 6 5 1 12
Japanese University Students 26 11 1 38
TOTAL 32 16 2 50

I think that interacting with people from other cultures helped me deepened my understanding of this

subject
American University Students 7 5 12
Japanese University Students 25 12 37
TOTAL 32 17 49
I am happy that I was able to participate in this collaboration

American University Students 9 2 1 12
Japanese University Students 20 17 1 38
TOTAL 29 19 2 50

Regarding their overall impressions (See Table 5), less than half of the American
students felt that they had communication difficulties (7 out of 12, 58%), while 5 students
(429%) somewhat agreed that they had difficulties in communication. However, the large
majority felt that it was a valuable experience overall (11 out of 12 students, 92%) which
deepened their understanding of the subject (12 out of 12 students, 100%) and that they
were happy to have participated (11 out of 12 students, 92%) and felt that they had made
new friends with their group members (9 out of 12 students, 75%). For the Japanese
students, 36 out 39 students (92%) felt that they had communication difficulties (11
strongly agreed, 25 agreed somewhat) and 3 disagreed (8%), 26 out 36 students (72%) felt
that they had made new friends through the project, 37 out of 38 students (97%) felt that
it was a valuable experience, 37 out of 37 students (100%) felt that it had deepened their
understanding of the subject (Japanese ukiyo-e), and 37 out of 38 students (97%) were
happy to have had a chance to participate in the project. Overall, response to the project

was very positive overall for students in both countries.

Table 6 Impressions of logistics of program

Strongly Somewhat | Somewhat Strongly

agree agree disagree disagree TOTAL
The length of this COIL project was just the right amount of time (7 weeks)
American University Students 8 3 1 12
Japanese University Students 18 13 7 38
TOTAL 26 16 8 50
Internet and software difficulties made this module difficult to communicate effectively
American University Students 1 5 2 2 10
Japanese University Students 8 16 13 2 39
TOTAL 9 21 15 4 49
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Regarding questions about logistics (See Table 6), while 1 out of the 12 American
students (8%) and 7 of the 38 Japanese students (18%) felt that the length of the
program was not “just right”, the large majority felt that the length of the program was
appropriate (American students 92%, Japanese students 82%). Internet and software
difficulties were more problematic, with 6 of 10 American students (60%) and 24 of
39 Japanese students (62%) feeling that they had internet and software difficulties to
some degree. This was evident in that 3 of the 13 groups submitted their final group
project after the assigned deadline, with 1 group not submitting it until the day of the
final synchronized group COIL session, even though they had been given a “warm-up”
assignment of recording a short Power Point with audio in the hopes of avoiding such
technical difficulties. Some of the students who had trouble had not submitted the warm-
up assignment, and following up on this could prevent some of the IT difficulties in the
future, as well as having some full-class sessions in which groups who were progressing

smoothly could help those groups or students who are having problems.

Table 7 Impressions of outcomes of the COIL program
Strongly Somewhat | Somewhat Strongly
agree agree disagree disagree TOTAL
I plan to stay in touch with my group members from overseas
American University Students 5 3 4 12
Japanese University Students 8 16 13 39
TOTAL 13 19 17 51
I hope to visit Japan/the U.S. sometime
American University Students 8 2 1 1 12
Japanese University Students 24 12 2 38
TOTAL 32 14 3 1 50
I want to visit YPU/NIU and meet my partners in person.
American University Students 6 4 1 1 12
Japanese University Students 13 16 9 38
TOTAL 19 20 10 1 50

Finally, regarding the overall goals and outcomes of this COIL project (See Table 7), it

can be said that it was very positive. 8 out of 12 of the American students (67%) and 24
out of 39 of the Japanese students (62%) planned to stay in touch after the project was
over, 10 out of 12 American students (83%) and 36 out of 38 Japanese students (95%)
hoped to visit each other’s countries someday, and 10 out of 12 American students (83%)
and 29 out of 38 Japanese students (76%) wanted to visit each other’s universities and

meet in person sometime.
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6. Student Comments (About Art, COIL, and Suggestions for
Improvement)

Students were asked about how this COIL project increased their understanding of
Japanese art or culture as a whole (See Table 8). 11 American students wrote comments
about art (5) or culture (6), which were very similar in content. Overall, the American
students felt that working with the Japanese students gave them new perspectives on
Japanese art, and helped them to understand how ukiyo-e and other arts forms are seen
in today’'s modern Japanese society, and they appreciated the opportunity to learn more

about Japanese modern culture.

Table 8 Comments about how program increased understanding of Japanese art
(American University Students)

It provided insight to contemporary Japanese culture and how they view Ukiyo-e. It was also
fun to find common things to talk about. Having several people analyze a print provided insight
into different ways to look at the print. It also provided a different perspective of what was
interesting about the print for someone who does not study art.

Doing the research alongside the YPU students gave me a larger view on modern ukiyo-e
parodies. While our topic wasn't terribly nuanced as far as cultures go, it was interesting to see
what was completely unknown to the YPU students (but very well known here), and what was
popular globally.

Art

It made me have more respect and understanding of the art as a whole.

I felt like I learned a lot about Japanese art and culture from all the Power Points from the different
groups. Researching topics together allowed me to see multiple perspectives on the same subject.

Um, not the most since I've actually been to Japan before and have a SEAS minor so this isn't
my first time doing the collaboration.

It was nice to get to talk to native speakers of Japanese and have a chance to practice my
Japanese as well.

It introduced me to a range of topics about Japanese art and culture regarding Ukiyo-e, but also
in regard to everyday life.

American University Students

I feel like I get to understand the beauty of Japanese culture way more, not only from games
and animation but also the artworks from the past to present time.

Getting to hear about the YPU students’ lived experiences and understanding of their own
culture and arts was really fascinating. I liked talking about music and anime with them, it was
cool to see what artists and series are popular for them vs here in the west. Also learning about
how kimono is used today was insightful.

Culture

The COIL program has increased my understanding of Japanese art/culture by going in depth
in finding interesting information on the topic I was researching for.

It really helped me appreciate how women in Japan have gained rights over time, but more than
that I feel like I understand how influenced by Chinese thought/philosophy Japan was in the
past. For better or worse.

Japanese students’ comments covered the topics of art and Japanese culture (See
Table 9). 33 out of 38 students wrote comments; 15 comments were about how their
understanding of ukiyo-e and Japanese art had deepened through this project, and several
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students expressed their surprise at how much the American university students knew

about Japanese art and expressed an interest in learning more about it in the future.

The 18 comments regarding Japanese culture were very similar - the Japanese students

were impressed by the knowledge that the American students had about Japanese

culture as well as a desire to learn more about it themselves in the future.

Table 9 Comments about how program increased understanding of Japanese art

(Japanese University Students)

Japanese University Students

Art

I understood that Japanese art is known as wonderful art around the world. I'm so proud that.

I knew the words, but did not know the details of what was in them, so I was able to learn more
about some of them.

I was very surprised because I had never known that there were so many different Japanese
art facilities. I also learned more about bijinga and kimonos through the presentation.

There were many things I did not know, and it was difficult, but I was able to learn more about
Ukiyo-e, and I was also able to experience how interesting painting is and how interesting art is.

Our group gave a presentation on Ukiyo-e, and I am glad that we were able to learn more about
it through this research.

Originally, I did not know much about the history and culture of Ukiyo-e, and the NIU students
seemed more knowledgeable. However, I think I gained a little more knowledge as we
researched as a group. I was also able to understand it from a new point of view of a foreigner.

I was able to learn things about Japanese art that I did not know before.

At first I was a bit confused when they asked me what I thought about Japanese art, and I was
also a bit confused when they focused on the more detailed and core topics of Japanese culture,
but I enjoyed learning more about the various aspects of Japanese culture.

Before this project, I knew nothing about Japanese art, so this was an opportunity to learn about
it. After watching the presentations of the other groups, I became more interested in learning
more about kimonos.

I thought about the fact that old Japanese art will continue to be loved in the future, for
example, when it is fused with modern art.

I learned a lot about Ukiyo-e culture that even Japanese people do not know.

I knew nothing about Japanese art and culture. So I learned a lot through this project. I also
made new discoveries that I could not have made without interacting with foreigners, such as
how foreigners view Japanese art and culture, and whether there are similar things in other
countries. They had a positive view of Japanese art and culture. In other words, I realized that
Japanese art and culture are wonderful.

I think it has deepened my understanding very much. I didn't know that Ukiyo-e had many
roles until I researched about it, and I also learned for the first time that there are homages to
Ukiyo-e as contemporary art.

I had never been interested in Ukiyo-e before, so I learned a lot of knowledge about it.

I now realize that some things that I had previously thought were of the past are still relevant
today.

I gave a presentation on Ukiyo-e this time, and although there were many parts I did not
understand due to lack of knowledge, I thought it was interesting to see the collaboration with
contemporary art.

It was interesting to see the different ways of thinking about beauty and art. It was difficult
to explain the differences in sensibilities, but I believe it led to my growth by trying to
communicate because I wanted to. However, I still felt that I should be able to explain more

about Japan since I am Japanese.
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By tracing the history of the birth and transition of Japanese culture, which I had taken for
granted, I came to understand that it is something to be proud of, having survived to the
present day in accordance with the times.

I became a little more interested in Japanese culture.

I gained knowledge and interest in the culture.

I think I was able to learn more deeply. I learned things I did not know and became more
interested in Japanese culture.

I was surprised that they had more knowledge of Japanese culture than Japanese people. I also
decided to study more.

It was an opportunity for me to re-learn about Japanese culture, as there were many things I
knew the names of but did not understand the contents of.

I was able to gain new knowledge of Japanese culture. I was also able to learn more about other
groups after seeing their presentations.

I think we were able to deepen it.

I gained a lot of knowledge and understanding, and I am determined to learn a lot more in the
future.

When asked by foreigners about ukiyoe, I could not fully explain my own culture. Therefore, 1
strongly felt that I should know and learn more about my own culture.

Even though I am Japanese, there were many things I did not know. It was a good opportunity
for me to learn many things that I did not know before.

I'm a Japanese student but I didn't have that much knowledge.
We learn about history in the class.

Culture

I was able to know about Japanese culture, especially KImono and Ukiyo-e. I found that
interesting and want to know about that enen more.

Japanese University Students

Through this opportunity, I was able to learn more about Japanese culture. I thought that
even things that I had not been very interested in before would become more interesting and
enjoyable if I looked at Japanese culture from that perspective based on the knowledge I gained
through this project.

I became to be interested in the importance of japanese culture

I enjoyed learning about Japanese culture that I did not know.

I learned about new Japanese culture and wanted to know more about it.

I was able to increase my knowledge of Japanese culture by learning about things I did not
know.

Until now, I had only a shallow knowledge of Japanese culture, such as knowing only names
or pictures, but this project made me realize that I myself do not know much about Japanese
culture. Thanks to this project, I was able to increase my knowledge of art and culture.

I was able to learn deeply about kimono culture, which I had not known before. I was also able
to experience various aspects of Japanese culture by watching the presentations of other groups.

I have always felt that art and culture are lofty things, but I have come to believe that art and
culture are strongly connected to our daily practices.

There are many things that Japanese people do not know about themselves, and my
understanding of them has deepened.

Next, they were asked about the COIL project itself (See Table 10). 11 out of 12
American students wrote comments about the COIL project as a whole, with topics
ranging from communication to program content to Japanese culture. Regarding

communication, while several of the students mentioned either feeling nervous about
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communicating online with the Japanese university students, but the comments were

positive overall, focusing on how they were able to overcome their initial nervousness,

shyness or communication difficulties to end up with a successful group project.

Regarding content, 1 student hinted that the Japanese students in their group were

not interested or knowledgeable about their topic and suggested that some sort of pre-

project orientation should be done to prepare them. The final 2 students commented on

how much they enjoyed working with the Japanese students, especially talking about

culture and learning about how Japanese tradition still influences modern-day Japanese

culture.

Table 10 Overall Comments about the COIL Program (American University Students)

American University Students

Communication

At first, I was feeling a little bit nervous to begin the COIL program thinking about the language
barrier between my YPU group members but my expectations changed as soon we began to
know each other and creating side conversations that made the program fun.

I felt like it was a bit difficult to communicate during work zooms because of the loud
background noise around the YPU students. That, on top of the natural quietness of speaking a
different language, made our instructions/questions a little bit slow. aside from that, the project
went smoothly: our research goals were simple enough to understand and everyone was able to
find something that interested them.

I thought that there would be a lot more communication problems but my groups English was a
lot better than I expected.

I was nervous about it at first. The idea of communicating on such a big project was intimidating
to me. Luckily, communicating during class was easier than I had expected, and we had plenty
of time to both work on the project and make small talk with each other. It was a fun and
valuable experience overall.

I'm really proud of the students in my group. They took something that was challenging and
then stepped up to what was asked of them.

It feels nice to interact with Japanese students for this collaboration as I am currently practicing
Japanese from a class at NIU.

Overall T enjoyed this project/collab. I loved the idea of collaborating with students from a
foreign country. I thought we were able to communicate well, the only issue might have been
the time difference. I thought we all worked well together.

Overall, it was an incredibly positive experience. I enjoyed most the opportunity to meet and get
know my groupmates. Our conversations were a lot of fun! Thank you so much!

Contents

It was very fun I just wish we could have had a lil more interest from our YPU student on the
topic so I recommend maybe having some picture cards or information around the classroom
the week before so they can help with the decision making to feel more included~

Culture

I enjoyed this experience though there was some challenges with figuring out assignments. My
favorite parts was talking to them about pop culture and entertainment.

I walked into this project very optimistic. I was excited to meet people from Japan and to see
what their lives were like in contemporary Japan. I was not expecting the students to choose
an ukiyo-e print, so I was pleasantly surprised that they wanted to learn more about ukiyo-e
prints and they had chosen a print before meeting Frances and Myself. I was thinking it would
be difficult to assign areas to work on, but everyone had a specific area they wanted to focus on.
The entire project went very smoothly, better than I could have ever imagined.
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As for the Japanese university students, 36 out of 38 students wrote comments (See
Table 11), which can be divided into the topics of communication, culture, content, and
English language. 14 comments about communication ranged from simply saying that
they had enjoyed the COIL project (4 comments), they had enjoyed communication online
(7 comments) and learning about each other’s cultures and daily lives, and expressing
their difficulties with trying to communicate online through ZOOM (3 comments). The
3 comments about the contents of the program were about either the time difference
making communication difficult or about the Japanese students in each group and how
they could have been assigned groups differently or worked together more effectively.
The 5 comments about culture were generally about the Japanese students realizing
their lack of knowledge of Japanese culture and history, and that the learned about and
felt prouder of their own culture through this project.

Regarding the Japanese students’ comments about English language, almost all of the
14 comments mentioned their difficulties in hearing and speaking in English to their
American counterparts, but half of the students (7 comments) mentioned that their
difficulties were either overcome with help from the American students or that they had
motivated them to study English even harder, while the other half (7 comments) talked
about either their language skills not being strong enough or that communication in
English through ZOOM was very difficult for them.

Table 11 Overall Comments about the COIL Program (Japanese University Students)

I enjoyed communicating with the COIL students very much, but it was also difficult. I found
that it is easier to convey my intentions and communicate more smoothly in person rather than
via zoom, so I wanted to meet them in person.

I thought about the difficulty of communicating via ZOOM.

It was great fun to use ZOOM to talk about projects as well as everyday life.

I found it difficult to communicate and create presentations through ZOOM. There were many
difficulties, such as the fast pace of our usual conversations and not being able to use non-verbal
communication methods freely online.

Although there were times when communication was not smooth and group members had a
hard time getting together, I was relieved that we managed to complete the presentation. There
were many times when communication with NIU students was interrupted by the voices of
other groups talking, so I felt there were some limitations to having everyone working together
in one classroom.

Communication

We were able to communicate with each other and prepare smoothly. I think we were able to
talk freely about each other.

Japanese University Students

Although there were times when communication was difficult, I enjoyed speaking with them
throughout the entire event.

I enjoyed it very much!

I enjoyed it very much.

We were able to interact more by helping each other via email and instagram when we had
problems, and Greg was very friendly and kind, which made me want to continue interacting

with him in the future.
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Japanese University Students

Communication

Preparing and communicating for the presentation was difficult, but after it was over, I thought
it was a great experience.

I enjoyed the opportunity to talk not only about the project, but also about my personal life, and
to understand each other’s personalities.

Everyone was very friendly and we had a lot of fun. We kept in touch with each other outside
of class and it was a very productive time.

Although it was difficult to communicate because we were not working face to face, each person
had a role to play in the project, which made it a good project.

Contents

It was so fun, but the group members of our university were the same previous project so [
want to talk to other students of my university.

My group was basically only me talking, so it was hard for us Japanese students to work with
each other. So I had to take a break (be absent) once. I felt sorry for such a thing... In the end, I
had to use a translator for almost everything I said, so I felt bad for them (the NIU students)

It was difficult to make slides due to the time difference, but it was a valuable experience.

Culture

I didn't have much knowledge about Japan in the Meiji era, so it was difficult at first, but as we
researched together I was able to learn more about Japan myself.

It is good oppotunity to learn about japanese culture deeply.

Since I had never made a presentation with Americans before, it was a great opportunity
and I enjoyed participating in the project. I also wanted to share the knowledge I gained here
about Japanese culture with current YPU international students. This class is a very good class
because I can make good use of English because there are many classes that are for learning
English but end up using Japanese.

I felt that my knowledge of Japanese art and culture was less than I had expected. However,
through the project, my knowledge increased, and in the breakout rooms, we asked each other
questions and learned about the differences between Japan and other countries and things that
we did not know much about in Japan.

I was able to learn more about Japanese culture in detail and in depth. It was a good and fruitful
experience for me to communicate in English and create a presentation.

English

It was difficult for me to edit our presentatioon material. But thanks to everyone of my team, we
coould make a great prezentation. I really appriciate for seeing them and working with them,
and this project was great chance to enhance English speaking skill practicaly.

I regret that I could not speak well and could not communicate.

Although I was able to proceed with the project itself, I was not able to speak very actively on
my Own.

It was difficult to communicate because I could not hear English and I could not speak it well
either.

In addition to the difficulty of communicating in English, I felt it was more difficult because of
my own knowledge of Ukiyo-e. I regretted that I wanted to improve my own English and my
positive attitude more.

Overall, speaking and communicating in English was difficult.

I felt the difficulty of communicating with people from other countries in English. I felt that I
should speak English more actively.

There were a few occasions when I was puzzled because I just couldn't understand the language
when it was a foreign language, but thanks to the kind foreigners, I had a very enjoyable zoom
time.

There were many situations where it was difficult to actively communicate with foreigners, but
once I got used to it, I found it enjoyable.
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This project was very difficult for me because I had to communicate with foreigners in English.
Also, unlike the last time, this time all the classes were conducted online. So there were many
difficulties: I could not rely on gestures or translations, and it was difficult to know if they
understood me or not. Therefore, I could not speak actively because of negative thoughts such
as, “What if I don't get the message? Based on my reflection this time, I will put more effort into
my English study from now on and try to speak with confidence.

At first I was confused because I didn't know what I was supposed to do, but with the help of
my group members I managed to do it. I have had several opportunities to research Japanese
culture in detail, but I have never had the chance to explain and translate them in English or
read English texts about Japanese culture, so it was very meaningful for me.

I was a little frustrated because my English skills were poor, but I was motivated to buy a few
things. It was very helpful that the foreigner was proactive in communicating with me.

It was an opportunity for me to realize how poor my English skills were and to try harder. I
was grateful that everyone was kind and helped me in many ways.

Japanese University Students
English

It was much more difficult than actually meeting and doing something, but I think my English-
based communication skills improved.

It was indeed difficult to communicate in a small amount of time, but I was very happy when I
could convey what I wanted to say to the other person.

Although it was more difficult than I expected to understand the other participants’ English, we
were able to talk with each other about a variety of topics and learn from each other.

Finally, they were asked for suggestions on how the COIL project could be improved
in the future. The American college students had 8 comments that could be divided
into the topics of general communication, suggestions for ice-breaking activities,
overall planning and preparation and IT support (See Table 12). The overall gist of the
suggestions for improvement were to include more ice-breaking activities in every class
to improve communication within groups, provide more clear instructions for the project
and making sure the two professors leading the project were more consistent and
coherent in their directions, and provide better IT support for both Padlet and the Power
Point presentations.

Table 12 Suggestions for Improvement (American University Students)

I think it would be good to put more emphasis on communication outside of class. You could
even make it a requirement. It was easy for me to forget about the project until class met.
More communication probably would have helped with that. It was also easier to communicate
through writing instead of speaking.

Communication

Maybe include some cultural touchstones on the YPU end for some conversation in the first
week like my group talked about favorite and least favorite food. I also think like in general
that YPU students should be told that it's no trouble if they ask us about pronunciation. We
really enjoyed going through pop culture words and explaining pronunciation and had a fun time
learning basic Japanese greetings.

I thought the instructions offered to us was well explained. I liked the ice breakers offered to us,
I think it made us open up to each other. I would offer more ice breakers to open up more. I felt
like in our group we were still a little shy with talking with each other. I think an ice breaker
every week would have been nice.

American University Students

Icebreaking activities
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Planning/Content

It sometimes felt as though each professor had different goal. In some way they worked together
and other times it felt a little disorienting. I think maybe more discussion between professors on
what they are expecting from students could help.

It was jarring at times when the schedule would change. It's okay to remain flexible, but having
a structured schedule, list of assignments, and expectations before the collaboration began would
have been great.

Having clearer instructions on Padlet and reducing the technical issues on the first day.

American University Students

IT Support

The only thing I would suggest would be to use one drive to share files for all the groups so all
of the powerpoints are in one place and easier for each person to edit the powerpoint and allow
for a more conform presentations for all the groups.

Padlet was good for the days we zoomed, but it doesn't give notifications. I hardly got any
emails so it would've been nice to have some sort of group chat on an app that could be used
on the phone. something that would've been integrated with the required starting introductions
because even my instagram was only contacted by 2 total people from my group.

For

topics

the Japanese students, suggestions for improvement could be grouped into the
of English language, face-to-face communication, ice-breaking activities, planning

and preparation and IT support (See Table 13). Overall, the suggestions which could

be effective in future COIL projects include providing more ice-breaking activities to

encourage more communication within groups both during classroom sessions and during

the downtimes between classes, providing more clear instructions for each step of the

project, explaining how to use Padlet and how to make Power Point presentations with

audio, and having activities for whole-class groups so that students could interact with

members of other groups. 6 students expressed the desire for face-to-face interactions,

most likely because 6 months previously, they participated in a COIL project which

culminated with American university students coming to Japan for 10 days and finishing

their joint projects together here.

Table 13 Suggestions for Improvement (Japanese University Students)

English

Since we were communicating in English all the time, I thought it helped me improve my
English (mainly speaking). I myself felt that I was able to speak English better than when I
started, such as being able to hear and speak the words I wanted to speak.

Japanese University Students
Online vs FTF

I think it would be better if we could go to each school and interact with them to get more
involved .

Meet and talk face to face

I hope to meet these girls someday.

I thought it would have been better if we could have done it face-to-face.

Talking online didn't go well, so I wanted to talk in person.

I wished I could communicate directly with them.

Icebreaking

I'd like the opportunity to communicate a little rougher.
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Someone did not attend the presentation. I could not contact them and I did not know what
to do. I would like you to take appropriate action against those who did not participate in the
presentation.

I would have liked to have interacted with more students. I only got to know the members of
my group this time, so I would like to see a system where I can interact with random students.

It was great that we were able to interact, create, present, and evaluate each other’s
presentations in this way, even if it was not face to facel!

I would like more time to think about the presentation.

Since there were times when neither party fully understood what was to be done and to what
extent, we felt that it would be even better if the deadlines and details of what was to be done
were more specifically indicated.

I think that if we clarify what needs to be done more, the preparation will go more smoothly.

Now I would like to freely form a group.

Planning/Contents

Please make it clear in Japanese whether homework is required or not.

I wished I could get more class time.

I wanted to talk to the NIC people from other teams, not just our own project team.

I think it is a good idea to create groups based on your genre of interest, etc. Randomly assigned
group activities like this one are good, but I think it would be more fun to divide the group by
hobbies and interests to encourage conversation. This would also encourage communication
outside of the classroom.

Japanese University Students

I wanted to have more time to prepare

I felt that the time for this project was a little short, and I would have liked at least three more
sessions.

It was hard to hear due to lag in zoom, etc.

It would be nice to have a reaction button for when you didn’'t hear something.

The padlet does not send notifications, so I have to check every step myself. I wish there was
something that would notify me.

I would like to see more detailed explanations because I did not understand how to record and
there were times when I felt uneasy about using information equipment.

IT Support

I thought it would be smoother if the classes were held in separate locations from individual
computers instead of everyone gathering in one classroom because there were some problems
with zoom not working properly on the computer.

I felt that each participant should know how to use PowerPoint a little in order to make slides

smoothly.

7 . Discussion : Problems and Future Improvements

Overall, the project was an overwhelming success. The university students from
both countries were happy to have participated, learned more about Japanese ukiyo-e
through the project, and were interested in maintaining contact with each other after the
COIL project ended. A small number of students had communication or IT difficulties,
but these were fairly minor and many could be avoided through careful planning in
future programs. Regarding the unbalance of communication in some of the groups, the
instructors discussed ways to “police” students’ communication within groups, however,
since the overall goal of COIL programs is to increase their interest in foreign cultures
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and increase ties with people around the world, they felt forcing certain types of
communication could be counter-effective. In the future, this issue needs to be addressed
more thoroughly in the planning stages to encourage the natural flow of communication
throughout the program.

The overall length of the program (7 weeks) was effective as it gave students the
chance to get to know each other and build up trust before discussing their group
projects in depth. Some students (particularly the Japanese university students) felt
that they needed more time to prepare, but this was most likely due to a lack of
frequent communication within the individual groups. In order to avoid these kinds of
communication gaps, the professors need to increase ice-breaking activities to improve
communications within groups, and give suggestions for ice-breaking activities for each
class throughout the program, rather than for the first couple of classes only. In addition,
they should keep track on group communication on a weekly basis and step in more
quickly when there are problems.

In order to reduce the number of groups who had technical problems (problems using
Padlet or recording joint Power Point presentations, etc.), the students were asked to
make a 1-2 slide Power Point presentation with audio describing their “power spot” —
a place that relaxed, refreshed or refilled them. Having done this individually, the large
majority of groups were able to complete and submit their joint presentations smoothly
and in a timely manner. However, there were still a few students who had problems,
some of which could be avoided by more clear written directions or consistent follow-up,
and making sure all of the group members were participating regularly and helping each
other.

There were also a few things that could be improved by earlier preparation and
collaboration between the teachers. The American students, because they had already
started their class in August, were more knowledgable about and prepared to discuss
Japanese ukiyo-e, while the Japanese students joined the first COIL joint session on their
first day of class for the semester, and had not learned about the subject in particular.
Preparing some materials for them or preparing them for the project at the end of the
first semester would help them to share their perspectives more effectively. In addition,
several students had suggestions about the groups, saying that they wanted to choose
their own groups or be divided by interests. For future projects, the professor in Japan
should use some class time in the first semester to have students learn about their topic
and practice presenting it in English to their classmates before starting the project in the

fall semester.

8. Conclusion

Finally, the future of the COIL projects at each university should be considered in

order to run more smoothly and assure a positive experience for all the participants.
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In Japan, for the first couple of sessions there were many technological problems,
particularly with ZOOM, but university IT responded immediately and came to class
for the start of the session over the next few weeks until the problems were all solved.
It is this kind of support that needs to be provided on a university level, rather than
having the collaboration between two professors. Ikeda, K. (2022) explains that “In other
countries, COIL is being promoted as Capacity Building Workshops or Transformation
Labs, with the aim of providing learning opportunities for teachers to develop
competences that meet the needs of new forms of education,” and follows, “In contrast,
in Japan, support is provided to each university in the form of government grants, and
it is left to the self-help efforts of each university to realize this educational practice. It
is desirable that national and international cooperation is promoted in the future, so that
opportunities such as teacher capacity-building training are provided more frequently
across university boundaries.” Building this infrastructure is critical for the continued
development of Coordinated Online International Exchange at a university-wide level.
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